Crossroads

Crossroads provides community-based mental health treatment, case management, independent living services and housing to young adults who have a history of serious emotional disturbance or a current serious mental illness. Crossroads serves young adults who are experiencing educational, vocational, interpersonal, family and peer transitions. Crossroads operates out of the Sterling Center, a clinic licensed by the New York State Office of Mental Health.

Is It For Me?

Crossroads serves Westchester County young adults between the ages of 17 and 22 years old who currently have a serious mental illness or have a history of serious emotional disturbance. Crossroads prioritizes individuals who need a continuum of mental health services and are more likely to benefit from community-based care rather than clinic-based services.

Crossroads helps young adults who are interested in setting and achieving personal goals. Crossroads helps young adults successfully transition from adolescence to the adult world. The program can help individuals access information including:

· Public Assistance 

· SSI (Supplemental Security Income) 

· SSD (Social Security Disability) 

· VESID (New York State Vocational and Educational Services for Individuals with Disabilities) Vocational programs 

· Aging Out Network meetings 

· Family support 

· Peer support 

· Treatment 

· Advocacy groups 

For information about Crossroads, please call Program Coordinator Denise Vestuti, 914-345-5900 begin_of_the_skype_highlighting              914-345-5900      end_of_the_skype_highlighting, extension 293, or our Information and Referral Service at 914-345-5900 begin_of_the_skype_highlighting              914-345-5900      end_of_the_skype_highlighting, extension 240 or contact us by e-mail at help@mhawestchester.org.

For information about the Westchester Community Network, visit their web site at http://www.westchestercommunitynetwork.com. The site provides information regarding Westchester County's system-of-care for children who experience emotional, social and behavioral challenges and for their families. The site contains up-to-date information regarding Network resources, trainings and events.

What We Deliver

Crossroads provides case management, mental health treatment and housing services to young adults. Crossroads is a mobile program, and staff members meet with individuals in their homes, at school and other community settings.

Crossroads staff can provide the following services:

· Outreach 

· Individual, group and family therapy 

· Medication therapy 

· Advocacy 

· Care coordination 

· Crisis intervention 

· Housing 

· Independent living skill development 

· Resource development 

· Help with educational and career goals 

· Problem-solving strategies 

· Access to VESID 

· Collaboration with other service providers 

Crossroads also provides supported housing to a small number of our clients. Housing requests come through the Westchester County Department of Community Mental Health Housing Committee.

Where

The Crossroads office is located at:

2269 Saw Mill River Road, Building 1A,
Elmsford, NY 10523 

Click here for How Can I Get Here?
Services are provided in the community, client’s home or in the office.

When

Crossroads hours are flexible and based on individual need. Evening hours are available. Staff members are accessible for emergency coverage for their clients, after hours and on weekends through an emergency pager system.

Languages Spoken

Services are available in English.

A Spanish-speaking psychiatrist is available.

Cost

Medicaid, Medicare and most private insurances are accepted for mental health treatment. A sliding fee scale is available, which tailors fees for treatment based on an individual’s ability to pay. No one in need of Crossroads mental health treatment is ever denied services due to an inability to pay.

There is no fee for case management services. Medicaid may be billed if available.

Staff/Service Providers

Crossroads is a multidisciplinary team comprised of a Program Director, Clinical Coordinator, Master's level Certified Clinicians, a consulting Psychiatrist, Case Managers with a variety of expertise in the mental health field and consulting housing and vocational specialists.

Crossroads staff members work collaboratively with a variety of systems including:

· Westchester County Department of Community Mental Health 

· Westchester County Department of Social Services 

· Westchester County Child and Adult Protective Services 

· Westchester County Criminal Justice System Services 

· NYS Office of Mental Retardation/Developmental Disabilities 

· NYS Psychiatric Centers 

· Special education offices and schools 

· Children's mental health services 

· Adult mental health day treatment, day programs and case management services 

· Substance abuse treatment programs 

· Residential Treatment Facilities/Centers 

· Hospitals 

· Private providers of mental health services 

http://www.mhawestchester.org/mhatreatment/crossroads.asp 

